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FROM OUR OWNER 
JIM CATT

Firstly, welcome to joining us on our 
journey. Right from the start it 
appeared there was room for a quality 
mobile coffee experience right here in 
Goulburn. 

I must start by thanking all our special 
customers. Without your enthusiasm, 
dedicated support and encouragement, 
none of this would have been possible. 

In the Beginning... 
. . .We made a conscious decision to 
attempt to raise the quality of our 
customers daily experience of coffee. 

How did we set about achieving this? 
1. We ensured from the beginning we 
used high quality ingredients - for 
instance UTZ certified coffee beans - 
at every point in our business - Quality 
at an affordable price. 
2. We choose to have a "two shot 
minimum" policy for our coffees 
(unless the customer decided 
otherwise). 
3. We use luxury double walled cups 
which are verifiably carbon neutral. 

For our chocolate drinks we use 
luxurious flavoured powders 
(white and milk) never skimping on 
strength which guarantees a 
sumptuous chocolate drinking 
experience. 

"We made a conscious 
decision to attempt to raise 
the quality of our 
customers daily experience 
of coffee" 

We fixed our pricing for the first 
12 months ($4, $5 and $6) making 
it simple for staff and 
customers alike. We also currently 
 "shout you" the cost of extras 
such as marshmallows, syrups and 
fancy milks. 

Our bakery treats are almost all 
home-made, preservative/additive 
free and are regularly changed to 
suit the season and customer 
request. 

We feel all these cornerstones add 
up to an improved, consistent and 
surprising customer experience . 
We particularly look forward to 
growing with our customers 
through 2017/18. 



WE WOULD LIKE TO SHARE 
SOME FACTS AND GIVE YOU 

THE 2016/17 LOW-DOWN (1 OF 3)

YAY!

EST. 2016

SERVED  OVER   

13,000 COFFEES
88 community coffees*

We served
JBM

& 26 COMMUNITY BAKERY TREATS

AT LEAST 15 CHARITIES
DONATED TO

FANTASTIC!

UP TO

GOULBURN BUSINESSES SERVED DAILY

50

$15.50 IN MOSTLY UK AND NZ 
CURRENCY!

ON CURRENT EXCHANGE RATES WE RECEIVED

www.facebook.com/jimsbeanmachine



USED

OVER 

470 LTRS.  

DIESEL

AVERAGE 
COFFEE SCORE
WE ASK ALL NEW CUSTOMERS

8/10

WE USE UTZ CERTIFIED 
COFFEE BEANS FOOTPRINT USING 

OUR CARBON
REDUCED

CARBON NEUTRAL CUPS

OVER 32

WEEKEND EVENTS 
ATTENDED 

3 COFFEE FAILS 

(ALL RE-DONE)!

1 TRULY 

UNSATISFIED CUSTOMER

www.facebook.com/jimsbeanmachine
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BUSIEST

DAY

THURSDAY

JANUARY

26
TH

AUSTRALIA DAY 

2017

GOULBURN MULWAREE

COUNCIL

POPULAR BAKERY TREATS
2016/17

LEMON SLICE

BANANA, MAPLE, CASHEW BREAD

BASED ON CUSTOMER FEEDBACK

MOST

SALTED CARAMEL BROWNIE

*DAN, DAVE, SHARON, VALERIE, EDWINA, GREG, HELEN, CHERYL, 

MIKE, STEPH, IAN all kicked off our Community Coffee Programme 

and paid forward for those less able to afford the luxury of a coffee.

www.facebook.com/jimsbeanmachine

-4 DEGREES C
COLDEST MORNING!

HARDEN HORSE TRIALS

JUMP ON AND LIKE FOR SPECIALS AND COMPETITIONS

FACEBOOK LIKES

732

4 SPECIAL 
JBM BEANS

THE 2016/17 LOW-DOWN (3 OF 3)

MISH, JSF INTERIORS, 
FRAN, KAREN, MELISSA & JENA

CONTEST 
WINNERS 2016/17

CONGRATULATIONS!



SOME FACEBOOK REVIEWS 

TAKEN FROM OUR FACEBOOK PAGE

"This man walks throu
gh our 

door ever
yday with THE most 

amazing coffee! Always up for 

a chat, alw
ays smiling, 

amazing service and ALWAYS 

amazing coffee � our daily 

dose of heaven
....thanks J

im, 

don't ever lea
ve ���" 

Lisa

"Jim, en route, saving lives! One coffee at a time." 
Louise

"The best coffee in town! I 

can't get through the day 

without it :)" 

Grace

"Best hot choco
late in town! 

Always look forward to our 

daily visit :)" 

 Aime

"Such a doll!! Awesome guy, and great hot beverages. Gives us pohms a good name! Keep up the good 
work mate" 

Jessica
"Who doesn't love seeing Jim walk through their 

doors!" 
Leah

Brodie, Kaitlin, Scott
5* from

THANK YOU EVERYONE
www.facebook.com/jimsbeanmachine


