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TO INCREASE SALES, REDUCE OUR ENVIRONMENTAL FOOTPRINT
& MAINTAIN STRONG COMMUNITY INVOLVEMENT

INCREASED SALES

We managed to increase sales by 10% on previous years projections to a
point where we are now almost full (Mon-Fri). We now provide coffee
and bakery treats to 40-50 Goulburn workplaces each day.

INCREASE OUR ENVIRONMENTAL
PERFORMANCE

One of the main targets for this year was to decrease the amount and
use of take away coffee cups. We have managed to convert 30% of our

customers to our luxury double walled stainless steel keep cups.

MAINTAIN A STRONG DEDICATION
TO SUPPORTING THE LOCAL
COMMUNITY

JBM has continued to support a number of Charities and Sporting
organisations through 2017 /18, sixteen in fact!

OVERVIEW OF GOALS

With the introduction of 3 new mobile coffee players to be able to increase overall sales

(income) demonstrates we are moving in the right direction in terms of growth.

We are very proud to have managed to make a significant impact on our environmental
footprint by introducing our luxury keep cups and the feedback has been very exciting and

positive. People are loving their cups.

During the next year we hope to introduce our JBM on line store to help capture an as yet
untapped market of potential sales. We are starting online in 2018 and will begin with sales in
Australia.
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